FIF(T]

Fpt Telecom

TAI LIEU HUONG DAN SU DUNG
GUI TIN NHAN BRAND NAME

2016



Tai liéu huéng dan sir dung gui tin nhan brand name FPT TELECOM

MUC LUC
. GUITIN QUANG CAO ..ot ee et ee et en e een et en e ar s en e, 3
1. Quy dinh VB tiN NAN QC: .ottt 3
A QUY FINN SO KY T ettt 3

b. Quy dinh thoi gian tiép NhAN ON BANE: .......cveeveeeeceeeeeeee e, 3

. Quy dinh thoi gian tin XUSNG MAY KH:.......oooeviereeeceeeeececee e 3

d. Quy dinh vé sb luong thué bao cho 1 don hang QC: ........c.cevvveeeirreeeeeeeeeeee e, 3

2. Quy trinh giri tiN NNAN QUANG CAO .....vovveeeveeeeeeeeeseeeeeeeeeee s 4
3. TA0 CAMPAIGN .ttt bbbttt bbbt e bbbt bt bt e nn e 4
A, TAO0 TN NNAN MAU 1ottt ettt ettt ettt ee et et et et ee et et et et ee et et en e eeeeeeeens 5
5. IMPOIt SO HBN thOQE: ..ttt 6
6. DAL TICN QU TIN: oo et nre s 7
7. Theo dBi tinh trang g tiN NRAN c.....c.veeeeeeeeeeeeee e 8
I, GUTSMART SIMS ..ottt 9
1. Quy dinh trinh guri SMArt SIMS ..o 9

2. CACDUGC tNUC NIGN: ..o et et te e sree e 9

T I To 0% Lo 1 o 1T | OSSPSR PSPPSR 9

b.  Truy cap vao chitc nang giri SMart SMS: ...t 9

Co IMPOIE FIlE MAU ..ottt 10

d. Hen gior VA GUi TN NNAN:........oocicececeeeece et 10

. GUI SMS CHUC MUNG ...ttt 11
Quy dinh trinh giri SMS ChUC MUNQ....cviiiiie e 11

CAC DUGC tNUC NEEN: ..ot ra e re e 11

W I o or: L0 ] o 1T | SRS TSP PPV PP PRPRRPRPTR 11

b. Truy cap vao chuc nang giri SMS ChUC MUNQ: ....oovviiiiiiiieeeeee e 11

C. IMPOIt S& GIEN thOAI: ...ttt 12
ORI 1100111 OO 12

IV. BAO CAO ...ttt 13
L. TP CHU TN NNAN: oottt 13
2. Ba0 CA0 5an Tugng thEO NQAY: ..c.voveieiei e 14
3. BA&0 C40 san lugng theo Campaign: ........cooeieiiieeseeee s 15
4. Bao 40 san lrgng NQOAI CAMPAIGN ..cvvivieieieiesie e sie et 16
5. BA&o cao campaign theo thANg: .........ccooiiiiiiice e 17

Trang 2



Tai liéu huéng dan sir dung gui tin nhan brand name

FPT TELECOM

HUONG DAN SU DUNG

GU'l TIN QUANG CAO

Tin nhin quang cdo (QC) la cac tin nhan c6 noi dung mang tinh chat quang cao, wu dai,
khuyén mai, giam gia, tang, gidi thiéu san pham dich vu méi.

1. Quy dinh vé tin nhan QC:
a. Quy dinh s ky tu:

- Quy dinh sb ky tu cia 1 ban tin QC nhu bang bén dudi, nha mang s& tu dong thém

¢t phap tir chdi trude va sau noi dung QC

S6 ky tw ciia ban tin QC | Mobifone | Vinaphone | Viettel | VNM/GTEL
(bao gom ca khoang trang)
Tin 1(ky tu) 122 122 160 122
Tin 2(ky tu) 123-268 123-268 161-306 123-268
Tin 3(ky tu) 269-421 269-421 | 307-444 269-421

b. Quy dinh thoi gian tiép nhan don hang:

- Quy dinh vé thoi gian tiép nhan don hang cua nha mang: tir thir 2 dén thir 6, sang

8h30- chiéu 16h30

- Thoi gian duyét tin quang cdo caa nha mang: 2 gio
- Quy khach nén gtri don hang quang cao cho FPT trudc 2-5 gio (Trong gio lam

viéc) dé dam bao tin nhan duoc gui di dung gio dat lich.

¢. Quy dinh thai gian tin xuéng may KH:

- Thoi gian Quy Khéch c6 thé dit lich cho tin xubng méay KH cudi: tir thir 2 ¢én chu
nhat, tuy nhién vi nha mang c6 mot s6 khung gio chan tin nén Quy Khéch luu
gui tin vao nhitng khung gio sau:

Telco Mobifone Vinaphone Viettel VNM/GTEL
Buéi sang 8h-11h30 8h-11h30 8h-11h30
Buéi chiéu 13h30-18h30 8h-21h00
— 13h30-20h 13h30-20h
Budi toi 20h-21h

d. Quy dinh vé s6 lweng thué bao cho 1 don hang QC:
- Pé dugc nha mang duyét thi s6 lwong thué bao téi thiéu cho 1 don hang quang cao

la 150 sé/mang. S6 lwong it hon thi s& khong duoc nha mang duyét.

- Néu khach hang c6 nhu cau gui tin it hon sé lugng quy dinh thi khach hang nén st

dung dich vu gtri tin cham soc khach hang.
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Tai liéu huéng dan sir dung gui tin nhan brand name FPT TELECOM

2. Quy trinh giri tin nhian quang céo

Tao campaign

Tao tin nhan Import sé dién
mau thoai
Gvi tin nhan

3. Tao campaign

Str dung Campaign (Chién dich quang cao) dung dé kiem soat (loc bo so dién thoai trung,
gi6i han s6 luong tin nhan giri, sir dung lai danh séch s6 dién thoai, mau tin nhan cia cac
campaign trudc), theo ddi hoat dong, xem bao céo veé cac dot gui tin.

Cac budc thuc hién:

- Truy cap menu: Brandname — Tool/Quan ly Campaign
- Dién ddy du cac thong tin bén dudi, sau d6 chon Luru

= Thém campaign v

Tén Campaign

O—
BrandName

@—>
Han murc gri tin

@—> Tin nhan
Théi gian giri tin

@—— ®
M6 ta

O&———

® Tén Campaign: Tén goi nhé cho chién dich quang cao. Tén khong dugc triing
nhau. D§ dai khong dugc qua 250 ky tu.

@ BrandName: BrandName dung dé gii tin quang céo.

® Han mic giri tin: Gigi han s6 lugng tin nhin gui tin trong chién dich quang
cao. (Chi dung cho chtrc nang Gui SMS).

@ Thoi gian dit lich giri tin: Thoi gian dy kién giri tin nhin xubng may khéch
hang. (Chi dung cho chic nang Gtiri SMS).
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Tai liéu hudng dan sir dung giri tin nhan brand name FPT TELECOM

® Ghi chu, mé ta caa campaign.

%L ey y: MoI mot campaign chi duwoc guri 1 lan. Khi campaign dwoc guri réi thi
sé khdng xudt hién trong cdc tinh nang giri tin khéc.

4. Tao tin nhian miu
Cach cau hinh noi dung tin nhan cho campaign:

- Truy cap menu Brandname — Tool/Quan ly Campaign. Trong danh sach

campaign, chon vao biéu tuong B 1en campaign can cau hinh noi dung tin
nhin. (Hinh minh hoa bén duéi)

Eﬂﬂ FPT TELECOM

Trang chii /'  Brandname / Quéan ly Campaign

i Trang chil

o oo Quan ly Campaign

= Danh sach campaign v
¥ Brandname - Tool v

Gl SMS Campaign v || T khoa | ‘

Gtri Smart SMS Thei ai Di  Nady ca
oigian . o El gay cap

Méa Campaign 11 = Campaign 1l g tin 1) i nhat 1l

. P Thao t
Guri SMS chic ming ao tac

Quan Iy campaign Tin nhan médu
=L Ky niém 20

TE [ D oD msin NjM1578573f421a32  nam thanh Iap 27“?;22‘5 20000 O 13,?;'5215 ﬂ
' tap doan
Theo ddi tinh trang gui tin
- bién day du cac thong tin bén dudi, sau d6 chon Luru.
Tin nhan méau

Tén tin nhan mau

Néi dung tin nhan

@ —

© N Chon mau tir campaign Luu

® Teén tin nhian miu: Tén goi nhé cho tin nhan mau nham muc dich dé tim kiém.
@ Noi dung tin nhan: Noi dung tin nhin gui di, khong ding cac ky tu dac biét
nhu: # & [] {}

® Chon miu tir campaign: Import tin nhin mau tir campaign khac.
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Tai liéu hudng dan sir dung giri tin nhan brand name FPT TELECOM

5. Import sé dién thoai:
Chirc niang nay hd trg tao danh sach céc so6 dién thoai giri tin, loc cac so tring nhau, loai
bo cac so dién thoai khdng hop [é.

Céc budc thyc hién import sé dién thoai:
- Truy cap menu Brandname — Tool/Quan ly Campaign. Trong danh sach

campaign, chon vao biéu tuong B campaign can import sé dién thoai. (Hinh
minh hoa bén dudi)

GG FPT TELECOM

Trang chii / Brandname / Quan Iy Campaign

i Trang chi

- s Quan ly Campaign

i=  Danh sédch campaign v
¥ Brandname - Tool v

Gl SMS Campaign ¥ | Tir khoa | |

Gl Smart SMS Thei gi B3 Ny ca
Gi gian | o a gay cap

gwi tin 1l gw  nhat l Thao tae

G SMS chiic mimg Ma Campaign 11 = Campaign 1l

Quan Iy campaign

Import 56 dién thoai
Ky nigm 20 - 07 i
Quan Iy tin nhdn mau NjM15785f3i421a32 :;F:ndtoh;nnh lap 27’?:’:515 20000 0 13’?1’52515 E
Theo ddi tinh trang gi¥i tin
- Upload file mau 1én hoic 1a chon import tir campaign dé lay copy danh sach s6
dién thoai tur campaign khac sau d6 chon Luru.

Thém sé dién thoai tir file Excel

Cheon file Chon tép | Khdng co tép nao dwoc chon —0®

@—b Download file mau

D import tir campaign ©, m

@ File miu: Khach hang download file mau vé va nhap sb dién thoai nhu bé cuc
trong file mau.

@ Chen file: Chon file chira danh sach sé dién thoai. Chap nhan cac dinh dang:
xls, xIsx, csv

® Chon miu tir campaign: Import danh séch sé dién thoai tir campaign khéac.

- Néu nhur s6 lwong sé dién thogi trong file 16m hon 200000 sé quy khach nén chia
nhé ra import nhiéu lan d@é thoi gian xit Iy nhanh hon.
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Tai liéu hudng dan sir dung giri tin nhan brand name FPT TELECOM

- H tror c&c dinh dang sé dién thoai: 09xxX, 84XXX, 9XXX

- Truong hop khi danh sé dién thogi vao file excel sé bi mat sé 0 ¢ dau thi van
khong dnh hwréng téi viéc gai tin nhan. Néu khach hang muon hién thi sé 0 ¢ dau
thi c6 thé thém ddu nhdy don () ¢ dau, VD: 09XXXX

6. Dat lich gii tin:
Sau khi c6 ddy du cac thdng tin campaign, noi dung tin nhin, danh séch sé dién thoai,
khach hang cd thé tién hanh dat lich gui tin.

Cac buac thyuc hién:

- Truy cap menu Brandname — Tool/Giri SMS. Chon cac thong tin bén dudi roi
chon Géi tin nhin dé tién hanh dit lich gui tin

B Guitin nhén Brandname v
Erandname T D —)
Kidu tin nhdn Qudng cdo hRa—]
Campaign Ky niém 20 nam thanh IE3p t&p ¢ += @
Sé dién thoai Ly tir file Lay tir campaign
8412668082686:841234010449
@
Danh sach nha mang co thé g&itin STT Nha mang b6 dai 1 MT ngan Do dai 1 MT dai D% dai 1 MT tinh cuée 84 lwgng SBT
1 Besline 160 153 1143 0
G—
2 Vietnam mabile 160 183 1143 1]
3 Mabifone 127 153 143 1
4 Viettel 160 153 1143 []
5 Vinaphane 122 153 1]43 1

i dung tin nhdn L&y ndi dung tir tin nhén méu

Tang ban uu dai 20% khi dang ky moi dich vu

o B

Théigiangdi  2016-07-27 16.40:00 &

® BrandName: BrandName dung dé gii tin

@ Kiéu tin nhin: Kiéu gui tin nhan (Tin nhan quang cdo, tin chdm soc khach
hang)

® Campaign: Campaign gui di. Khi chon campaign thi cac thong tin sé dién
thoai, ndi dung tin nhan, thoi gian giri s& dwoc tu load 18n. Cdic campaign da diroc
guri tin roi sé khdng xudt hién lai ¢ trén day.

@ S6 dién thoai: Danh sach céc sb dién thoai s& giri, khach hang c6 thé chinh sira
truc tiép trong day.

® Danh sach nha mang cé thé géi tin: Ut lugng s lugng tin nhan s& gii

® Noi dung tin nhiin: Noi dung tin nhan s& giri.

@ Xuit dir liéu ctia da thiét 1ap ra file excel.

Thai gian dat lich gii tin.
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Tai liéu hudng dan sir dung giri tin nhan brand name FPT TELECOM

7. Theo d&i tinh trang gixi tin nhan

Khi cac tin nhin duoc gui theo campaign s& duoc hién thi & day tir khi giri cho dén khi
hoan thanh, gidp cho khach hang cé thé biét dugc tinh trang hoat dong ciia campaign
hoac c6 thé ngung gui tin néu can (Luweu y: nging i tin quang cao phai thuee hién truéc
thoi gian dat lich it nhdt 2h va trong thei gian 1am vigc.)

Cac bugc thyuc hién:

- Truy cap menu Brandname — Tool/ Theo ddi tinh trang giri tin nhan.

GG FPT TELECOM

Trang chd | Brandname

{u Trang chu

Theo ddi tinh trang gui tin nhan

@ DashBoard

’ Brandname - Tool v

B Bdloc v B  Két qua bao cédo
Gl SMS

Campaign @
GUri Smart SMS a9
Gi¥i SMS chiic mirng ( :)—r’.,mjw Campaign] v

Quan Iy tin nhdn mau

Theo ddi tinh trang gt tin
nhan

88 Brandname - Bao cao

® Campaign: Chon campaign can theo ddi
@ Xem chi tiét: Hién thi ra tinh trang gui tin ciia campaign
® Vlng hién thi két qua béo céo.

Trang chd / Brandname | Tt t i tir

Theo dbi tinh trang gui tin nhan

Bé loc v B Két qua bao cao v
Campaign Térlg sb ba Tong tien Trang
- Campaign Brandname NGi dung tin nhan thué bao gis  (VND) thaii Thao tac
Ky niém 20 nam thanh lap- v

Ky niém 20 nam thanh  FPT Tang ban uu dai 20% khi 5 1 3500 Bang
Xemn chi tigt lap tap doan TELECOM  dang ky moi dich vu : glri

® Stop: Hay lénh gui tin nhan.
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Tai liéu hudng dan sir dung giri tin nhan brand name FPT TELECOM

Il. GUI SMART SMS
Smart SMS la chuc ning dat lich gui tin hang loat véi noi dung tin nhan mang tinh chat
tin cham séc khach hang. Noi dung tin nhin duoc dinh dang template mau trong file ma
khach hang import vao.

1. Quy dinh trinh giri Smart SMS

Tao campaign

A 4

Import file mau

Hen gio g

A 4

Gri tin nhan

2. Cac bwdéc thuc hién:
a. Tao campaign:
Thuc hién tuong tu vai tao campaign ¢ muc 1.3

b. Truy cap vao chire ning giri Smart SMS:
Vao menu Brandname — Tool/ G&i Smart SMS

GG FPT TELECOM

GUi Smart SMS

fa Trang chd

@ DashBoard

¥ Brandname - Tool v

&  Giri Smart SMS Brandname

Gl SMS
G Smart SMS Brandname i 16nq chon Brandname ¥ C
GUi SMS chic ming
Campaign ong chon] ¢_®
Quan ly campaign
Quan Iy tin nhdn mau Import file cau hinh g&i tin nhan @ Chon file... X xoatitcd | @ Xudtdirliéu
Theo ddi tinh trang gt tin 9 \
nhan Thoi gian goi 16-07-14 10:56:04 B @ @ @

&8 Brandname - Bao cao Tin nhén dai nhét c6 0 ki tu ( )
Gai tin nhan

® BrandName: BrandName dung dé gii tin
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Tai liéu hudng dan sir dung giri tin nhan brand name FPT TELECOM

@ Campaign: Campaign giri tin. Dung dé theo ddi trang thai hoic bao cao. (Luwu
y: Chite ning nay chi sir dung tén campaign d@é theo ddi hodgc béo céo, khong bi
danh hirong bdi quota va ngay trong phan tgo campaign).

® Chon File: Upload va import file dit liéu mau vao campaign. H6 trg dinh dang
file xIs, xlIsx, csv.

@ Dir liéu da import: Hién thj dix liéu cac tin nhan da import vao campaign tir
trudc 1én. (Luwu y: Chi hién thi 1én dit lidu da import vao campaign bang churc
nang gui Smart SMS).

® Xoa tat ca: Xda tat ca dir lidu da import vao campaign.

® Xuit dir liéu: Xuat dit liéu céc tin nhan da import vao campaign ra file excel.
@ Thoi gian giri: Thoi gian dat lich gui tin.

c. Import file miu:
- Trong giao dién gui Smart SMS, chon cac théng tin Brandname va Campaign
true. Sau d6 click vao nit Chon file... Cira s6 upload file s& xuét hién:

Thém sé dién thoai tur file Excel

Chon file Chon tép  Khodng coé tép nao duoc chon

Download file rrz:':u—@

® File miu: Click vao dé tai file mau.
@ Chon file: Chon va upload file mau I&n hé théng. HS tro dinh dang file: xls,
xlsx, csv

- Sau khi chon file s6 dién thoai, click vao nat Thém dé import s6 dién thoai va noi
dung tur file vao campaign.

R L gy \:

- Néu nhur s6 lwong sé dién thoai trong file 16m hon 200000 sé quy khach nén chia nhé
ra import nhiéu lan d@é thoi gian xir [y nhanh hon.

- Hé tro c&c dinh dang sé dién thoai: 09xxx, 84xxX, 9XXX

- Truong hop khi danh sé dién thogi vao file excel sé bi mdt sé 0 & dau thi van khéng
danh hwong téi viéc giri tin nhan. Néu khach hang muén hién thi sé 0 ¢ dau thi c6 thé
thém ddau nhdy don () ¢ dau, VD: 09XXXX

d. Hen gio va giri tin nhan:

- Sau khi day du cac théng tin bén trén, khach hang chon thoi gian dé thiét lap gio
gui tin.

- Click Géi tin nhin dé tién hanh gui tin.

Trang 10



Tai liéu hudng dan sir dung giri tin nhan brand name FPT TELECOM
I11. GUI SMS CHUC MUNG

SMS chdc mung la chirc nang gt tin cham so6¢ khach hang ma trong d6 ndi dung tin
nhén, sé dién thoai, thoi gian giri duoc thiét 1ap trong file mau.

1. Quy dinh trinh giri SMS chic murng

Tao campaign

A4

Import file mau

Y

GUri tin nhan

2. Cac bwéc thuc hién:
a. Tao campaign:
Thuc hién tuong tu véi tao campaign ¢ muc 1.3

b. Truy cap vao chire ning giri SMS chic mirng:
Vao menu Brandname — Tool/ G SMS chidc mirng

Eiﬂ FPT TELECOM

Trang chi /'  Brandname

@ Trang chii

R GUi SMS chic mung

¥ Brandname - Tool NV
@ Théng tin SMS

Gl SMS

Brandname Jui 16na chon Brandname C
G SMS chic mimg
Campaign [Vui I6ng chon] - @

Quan Iy campaign

Quan Iy tin nhan mau Import file céu hinh géi tin nhan @ Chonfile... | A xoatitcd | @ Xudt dirliéu
Theo ddi tinh trang gui tin 6 \

\
Tin nhén dai nhét c6 0 ki tu @ O) ®

G@i tin nhan

Gui Smart SMS

nhan

B8 Brandname - Bao cao

® BrandName: BrandName dung dé gii tin

@ Campaign: Campaign giri tin. Dung dé theo ddi trang thai hoic bao cao. (Luwu
y: Chite ning nay chi sir dung tén campaign d@é theo ddi hodgc béo céo, khong bi
danh hwrong bdi quota va ngay trong phdn tgo campaign).

® Chon File: Upload va import file di liéu mau vao campaign. Hb tro dinh dang
file xls, xIsx, csv.
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Tai liéu hudng dan sir dung giri tin nhan brand name FPT TELECOM

@ Dir liéu da import: Hién thj dix liéu cac tin nhan da import vao campaign tir
truéc 18n. (Lwu y: Chi hién thi 1én diz liéu di import vao campaign bang chirc
nang gui SMS chdc mung).

® Xoba tat ca: Xoa tat ca di liéu da import vao campaign.

® Xuit dir liéu: Xuat dit liéu céc tin nhan da import vao campaign ra file excel.

c. Import sb dién thoai:
- Trong giao dién gui SMS chic mung, chon céc théng tin Brandname va
Campaign trudce. Sau d6 click vao nat Chon file... Cira s6 upload file s& xuét hién:

Thém sé dién thoai tur file Excel

Chon file Chon tép | Khong co tép nao duoc chon

Download file m :"su—®

® File miu: Click vao dé tai file mau.
@ Chon file: Chon va upload file mau I&n hé théng. HS tro dinh dang file: xls,
xlsx, csv

- Sau khi chon file sé dién thoai, click vao nat Thém dé import sé dién thoai tir file
vao campaign.

sk Lapy )

- Néu nhue s6 lwong sé dién thogi trong file 1ém hon 200000 sé quy khach nén chia nhé
ra import nhiéu lan d@é thoi gian xir Iy nhanh hon.

- Ho tror c&c dinh dang sé dién thogi: 09xxX, 84XXX, 9XXX

- Truwong hop khi danh sé dién thogi vao file excel sé bi mat sé 0 ¢ dau thi van khong
dnh hwong téi viéc giri tin nhan. Néu khach hang muén hién thi sé 0 ¢ dau thi c6 thé
thém ddau nhdy don () ¢ dau, VD: 09XXXX

d. Giki tin nhin:
- Sau khi day du céc thong tin bén trén, click Géi tin nhan dé tién hanh gui tin.
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Tai liéu hudng dan sir dung giri tin nhan brand name

FPT TELECOM

IV.BAO CAO
1. Tractu tin nhin:

Tra cau, tim kiém, theo ddi tinh trang gui tin nhan.

Cac budc thuc hién:

- Truy cap menu: Brandname — Bao cdo/ Tra cieu tin nhan

- Chon céc thong tin can tra ctru, sau d6 click tra ctru dé xem két qua.

Al Trang cha
@ DashBoard

¥ Brandname - Tool

BB Brandname - Bio cdo v

Tra ciru tin nhdn

Bao cao san luong theo
ngay

Bao cao san luvong theo
campaign

Bao cao san lvgng ngoai
campaign

Bao céo campaign theo
thang

Tra clru tin nhan brandname

Bd loc
Téng dai tin nhan
v/ Mobifone « Vinaphone
W Viettel / Beeline ' Sfone
v Vietnam mobile
Trang thai
[Tat cd]
Brandname
(A
Campaign
[Chon campaign]

S6 dién thoai

Tir ngay

72016 88 | 0000 | ©

Bén ngay

14/07/2016 | £# 2359 | @

Loai tin nhan

T4t cd]

Export Excel

Két qua bdo cdo
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Tai liéu hudng dan sir dung giri tin nhan brand name FPT TELECOM

2. Ba&o cao san lwgng theo ngay:
Béo cdo san lugng tin nhan theo tirng ngay.

Cac budc thyuc hién:

- Truy cap menu: Brandname — Bao cdo/ Bao cao san lwgng theo ngay
- Chon cac thdng tin can tra ctru, sau d6 click tra ciru dé xem két qua.

fal Trang chil

Bao cdo san luong theo ngay

& DashBoard

¥ Brandname - Tool <

B Béloc v B  Két qua bao cdo
B8 Brandname - Baocao v

Téng dai tin nhin
Tra cifu tin nhan

v Mobifone  Vinaphone
Bao cao san Iwgng theo
w' Viettel o Beeline ' Sfone

ngay
Bao c4o san lrong theo v Vietnam mobile
campaign
. - Brandname
Bao cao san lwrong ngoal
campaign TAIN v
Bao cao campaign theo -
thang Tir ngay
01/07/2016 =
T&i ngay
18/07/2016 =
Loai tin nhan
[Tat c3] v
Hién thi két qua

v Ngay ' Nha mang
v Brandname Campaign

v Loai tin nhin

Export Excel
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Tai liéu hudng dan sir dung giri tin nhan brand name FPT TELECOM

3. Ba&o cao san lwgng theo campaign:
Béo céo san lugng tin nhan theo tirng campaign.

Cac budc thyuc hién:

- Truy cap menu: Brandname — Bao cao/ Bao cao san lwgng theo campaign
- Chon cac thdng tin can tra ctru, sau d6 click tra ciru dé xem két qua.

far Trang chi

Bao cdo san luong theo campaig

& DashBoard

¥ Brandname - Tool <

B Béloc v B  Két qua bdo cao
B2 Brandname - Baocao v

Téng dai tin nhan
Tra cifu tin nhan

v Mobifone ' Vinaphone
Bao cao san lrong theo

ngay v Viettel « Beeline W Sfone
Bao cao san lrong theo v Vietnam mobile
campaign
.. - Campaign
Bao cao san Irong ngoai
campaign [Chon campaign] v
Bao cao campaign theo
thang Brandname
[AIl v
Tir ngay
01/07/2016 =]
T&i ngay
18/07/2016 |
Loai tin nhin

at cd] v
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Tai liéu hudng dan sir dung giri tin nhan brand name FPT TELECOM

4. Bao cao san lwgng ngoai campaign:
Béo céao san lugng cac tin nhan khong stir dung campaign.

Cac budc thyuc hién:

- Truy cap menu: Brandname — Bao cdo/ Bao cao san lwgng ngoai campaign
- Chon cac thdng tin can tra ctru, sau d6 click tra ciru dé xem két qua.

far Trang chi
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Tai liéu hudng dan sir dung giri tin nhan brand name

FPT TELECOM

5. Bao cao campaign theo thang:

Béo céo san lugng cac campaign trong thang.

Cac budc thyuc hién:

- Truy cap menu: Brandname — Bao cdo/ Bao cao campaign theo thang
- Chon cac thdng tin can tra ctru, sau d6 click tra ctru dé xem két qua.
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