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Tailiu medhs d nggitin nhda brand name FPT TELECOM

Hh NGDXxNS D NG

l. G ITINQUING CAO
Tin nhda gUng cao(QC) la cac tin nbh ¢6 ni dung mang tinh diquingc 8§ 0o, <€u L «i ,
khuyh md, gilm gia, thg, gj i thi u Sn p¥ndchy m i.

1. Qu y nhlvQtin nhdn QC:
a. Quynhls kyt :

- QuynhB kyt calldn ti n @@ nohi@gnhddddg £t L ngthém
clphdptchi tcwva®au nidung QC

S kyt ¢ ab[ntnQC Mobifone | Vinaphone | Viettel | VNM/GTEL
(bao g m c[ kho[ng trdag)

Tin 1(ky t, ) 122 122 160 122
Tin 2(ky t, ) 123268 | 123268 | 161306 | 123268
Tin 3(ky t. ) 269421 | 269421 | 307444 | 269421

b. Qu y nhlth igianti/pnhdh L hn h”  ng:
Qu ynhkQth igianti/pnhch L h n _ anhannfhg tc th 2 JHth 6, sang
8h30 chiQu 16h30

- Th igian duyt tin qung c&o ca nha nshg: 2 gi

- Quykhachnéng L hn [hgng§quc, ltasdgr Priongtgir [3n
vi c )W [inblo tinnkh ‘lcgi  Li " IWHdihclhy g

c. Qu y'nhlth igian tin xu” ng may KH:
Th i gian Quy Khach c6 tWHul ch cho tin xiing may KH cui: t th 2 Jjch
nhd, tuy nhién vinha #hgcé mts khunggichh tin n°n Qul Kh§gc
g itin vao nh ng khung gi sau

Telco Mobifone Vinaphone Viettel VNM/GTEL
Bu i sang 8h-11h30 8h-11h30 8h-11h30
Bu ichiQu 13h3018h30 8h-21h00
— 13h3020h 13h30620h
Bu it 20h-21h

d. QuynhlvQs | “@gthuébaoc ho 1 Lhn h" ng QC:
nW. ‘& nha nthg duytthis | “@gthuébad ithi/u cho 1 Ingndoh " ng «
a150s/mthg. S 1 @ g 2t Skt ntgmAa@hg duyt.

- NJ/pkhadchhangcénhdegi t i n” 1Z74@ g h thnhyhskbach hang nén s
dngdchygi tin chtm s-c kh8ch h”"ng.
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Tailiu medhs d nggitin nhda brand name FPT TELECOM

2. Quy trinh g itin nhda qulng cao

Tao campaign

Tao tin nhan Import sé dién
mau thoai
Gvi tin nhan

3. TY campaign

S d ngCampaign (CHihdchqun g ¢ § o Wkividh $patdic if° s L 'in thdd trang,
giihths | “@gtinnhkag i, s d ngId danh sach’sl in thdd, mxu tin nhaa ¢ a cac
c amp a i, @,headdi®st  nj, xem bao caoQc § ct g Ltin.

C§ c. clhe hin:

- Truy adp menu:Brandname’i Tool/Quln ly Campaign
- ni L. _E8c thlngi, tisableu dcech

= Thém campaign v
Tén Campaign
BrandName
Han murc gri tin

@—P Tin nhdn
Théi gian giri tin

: g
Mé ta

i Tén Campaign:Ténginh chochindchgqung c8&8o. Txtiunkh! ng L
nhaud”™ in k héquag25akeE.

¢ BrandName:Br a n d Na mwg itnguaig cao.

£ Hohm cg itin: Gi,ihths | “@g tin nkda g i tin trong chih dch qung

céo. (Chdungchochc n £t nMS)G

@ Th i g iHdchglitin: Th igiand ki/h g itin nhda xu ng may khach

hang. (Chdlng cho chcn £ n 'gi SNGS).
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Tailiu medhs d nggitin nhda brand name FPT TELECOM

¥ Ghichua, mé 1 ¢ a campaign

* *x % | MEimitcampaigncBl 1cgoiltn. Khi c ecrggralihy n
sBkhéng xathivi t r ong c &tinkhd&cnh nktng g

4. TYo tin nhda mxu
Céach &l hinhn i dung tin nka cho campaign

- Truy ap menuBrandname’i Tool/Quln ly Campaign. Trong danh sach

campaign, ¢hn vao b ° hg(E trén campaignft cali hinh ni dung tin
nhda. (Hinhminhha b°ih d<€

GG FPT TELECOM
Trang chi /' Brandname /| Quan ly Campaign

i Trang chil

o oo Quan ly Campaign

= Danh sach campaign v
¥ Brandname - Tool v

Gl SMS Campaign v || T khoa | ‘

Gtri Smart SMS Thei ai Di  Nady ca
oigian . o El gay cap

gwi tin 1l gl nhat 11 Thao tac

G SMS chac ming Méa Campaign 11 = Campaign 1l

Quan Iy campaign Tin nhan médu
=L Ky niém 20

‘ Y WSS 2mo7i2016 1300712016
Quan I§ tin nhin mu NJM1578531421a32  nam thanh lap qaag 20000 0 U ﬂ

tap doan
Theo ddi tinh trang gui tin
- nQ L. _EB8&8c thlngi tsaumbau die

Tin nhan mau

Tén tin nhan mau

oO—

Néi dung tin nhan

@ —

© N Chon mau tir campaign Luu

i Téntin nhda mXu: Tén ginh chotin nkb MU nRnm c L 2 @nrhki/Jd.
¢ N idungtin nhda: N, i dung tin nieh g i Li, k ht n glHobl4n g
nhe: # & [] {}

£ Ch nm»ut campaign Import tin nkda mXut campaign khac
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Taili u

.mgd s d ng g itin nhda brand name

FPT TELECOM

5. Imports” L ‘in thoY:
Chc
h cacs L'inthdd khénghpf .

C § ¢, chh< hi nimport $ L "in thod:

n £ n gt n ganhtsach cac & 'in thod g itin, [ ¢ cac s trang nhau, 18l

- Truy adp menuBrandname’i Tool/Quln ly Campaign. Trong danh sach
campaign, ¢hn vao b ° hg(ﬂ trén campaigefn import $ L 'in thdd. (Hinh

minh h a de

b ° 1
GG FPT TELECOM

Trang chi | Brandname
i Trang chi

@& DashBoard

i=  Danh sédch campaign
¥ Brandname - Tool v

Campaign

Quan ly Campaign

Gl SMS Campaign v| T | |

Gi¥i Smart SMS oo ot | mear s

Quan Iy campaign K7 niom 20 S e import s& dién thoai
Quan ¥ tin nhén méu NjM15785¢3f421a32 :éa;ad:)h;nnh lap 000 o T E

Theo ddi tinh trang gi¥i tin

- Upload file M4 Iénhotb 1a ch nimportt ¢ a mp aWhHj copyldanh sach s

I'"in thod t campaign khas a u

Thém sé dién thoai tir file Excel

Chon file

‘lhL €a h

Chon tép | Khdng cd tép nao duoc chon

@—b Download file mau

D import tir campaign ©,

i File m¥u: Khach hang download file¥avQvanhp s L'inthdd n'hg& b
trong file mXu.
¢ Ch nfile: Ch nfile ch a danh sach 9 'in thdd. Chgh nhch ¢ "&tcdohd:

xls, xIsx, csv

£ Ch nmXut campaign Importdanh sach’sl ‘in thod t campaign khéac.

* * * * yL R u
-NAU n Kl 1 ngssXL h the i trong filelon
nhYra import nhizu k n Gthyi gianxo | T

h_ n
nhanh

X qup Kh&ch nérs chia
h n.

A~
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Taili u

.mgd s d ng g itin nhda brand name FPT TELECOM

- HE tr1 caclmh d ng sXL N thd i: 09xxX, 84XXX, 9XXX
-Trynghp k hi XUIN@theh vas file excel BbImmt sX0 ¢ It u thiv n

khondg! n h eing_toi viM goi tin nhan. NAu khach hang nixn hilvh thfeX0 € Lt u

thi c6 ttethém@dun h 8 y (9 It o, VD: @IxxxX

6. nkHul'chg itin:

Sau

k fyi . Baéc-thény tin campaign, i dung tin nkea, danh séach’sl’ ‘in thod,

khach hang céhWi/h  h “Hal bh g L tin.

Csc

(]

goi tin rQ sBkhong xuthivibiet r °n L Oy .

_chhe hi n:
Truy ocb menuBrandnamei Tool/G iSMS.CAin c§c th!ngi tin
ch nG itinnhda IWi/ h "Hal bh glitin
Giri tin nhan Brandname w
Erandname T ]
Kiéu tin nhén Qudng cao -
Campaign Ky niém 20 nam thanh IE3p t&p ¢ += @
841266808286:841234010449
@ | o
Danh sach nha mang cé thé g tin STT Nha mang B dai 1 MT ngan B dai 1 MT dai B déi 1 MT tinh cwée S6 lwong SOT
1 Beeline 160 153 1143 0
2 Vietnam mabile 160 183 1143 1]
3 Mabifone 127 153 1143 1
4 Viettel 160 153 1143 []
5 Vinaphane 122 153 1]43 1
N&i dung tin nhin
Tang ban uu dai 20% khi dang ky moi dich vu
&
o EEEle
Therigian g&f  2016-07-27 16:40:00 i
i BrandName: BrandNamed Y2n\§g i tin
¢ KiWitin nhda: KiWi g itin nhda (Tinnhdagung c¢c8o0, tin chtm
hang)
£ Campaign: Campaign gi . iKhi ch n campaign thi cac théng tin B in
thod, n i dung tin nkth, th igian gis€l ‘&t loadléenC&§c campac gn

a S L'in tholY: Danh sach cac 4" 'in thdd s€g i, khach hang c6 tkeh'nh s a

trct/fp trong LOy.
¥ Danh sach nhanthg cothwy itin: h_ t ° hg® | “@gtin nkh £g i
' Ni dung Njidungtihrm<g i

§ Xubld, liuga L d}ld fafile excel
" THi g iHdchgLtn.
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Tailiu medas d nggitin nhda brand name FPT TELECOM

7. Theo dditinh tr thg g i tin nhdn

Khi cac tin nkth  “Lc§ i theo campaign&L ‘& hiwith * L © ykhitgi  c/inkhi L
hoan thanh, gitp cho khach hang célhi  ° & t&h tthg hdt | niy ¢ a campaign
hotb c6 thvhg ng g i tin u fn (L . u ngpbng goi tin qu ng céo phi thyc hivi  ticr
thyi g litdd it i t 2h vatrong thyi gian lam viM.)

C§ c’ chhe hin:
- Truy odp menuBrandnamei Tool/ Theo ddi tinh trthg g i tin nhdo.

GG FPT TELECOM

Trang chd | Brandname

{u Trang chu

o o Theo ddi tinh trang gui tin nhan

’ Brandname - Tool v
B Bdloc v

GUi SMS

B  Két qua bao cédo

Campai & ——
GUri Smart SMS ampaign
GWi SMS chic mirng ®—F5m:w ~ampaign]

Quan Iy tin nhdn mau

Theo ddi tinh trang gt tin
nhan

88 Brandname - Bao cao ¢

i Campaign: Ch n campaign fn theo doi
¢ Xem chi ti/}: HiWi th ra tinh tEhg g i tin ¢ a campaign
£ Vung hiwi th' kJT qu[ bao cao

Trang chd /|  Brandname

Theo dbi tinh trang gui tin nhan

Bé loc v B Két qua bao cao v
Campaign Térlg sb ba Tong tien Trang
e e Campaign Brandname NGi dung tin nhan thué bao gis  (VND) thaii Thao tac
<y niém 20 na anh lag
Ky niém 20 nam thanh  FPT Tang ban uu dai 20% khi 5 1 3500 Bang
Xemn chi tigt lap tap doan TELECOM  dang ky moi dich vu : glri

i Stop: H, y I nh g itin nhdb.
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Tailiu medhs d nggitin nhda brand name FPT TELECOM

. G | SMART SMS
Smart SMS lachc  n EHil ¢h g i tin hang Idt v i n i dung tin nkkh mang tinh cHi
tin chtm s -Ncidungtignhdnl 8" nhgthg templatenXu trong file ma
khach hang import vao.

1. Qu y nhlirinh g i Smart SMS

Tao campaign

A 4

Import file mau

Hen gio g

A 4

Gri tin nhan

2. C§c . dthechin:
a. TY% campaign:
Th chin t @hn b campaign m cl.3

b. Truycdovaochc nt ngmargSMS:
Vao menuwBrandname’i Tool/ G i Smart SMS

GG FPT TELECOM

GUi Smart SMS

fa Trang chd

@ DashBoard

¥ Brandname - Tool v

&  Giri Smart SMS Brandname

Gl SMS
G Smart SMS Brandname i 16nq chon Brandname ¥ C
GUi SMS chic ming
Campaign ong chon] ¢_®
Quan ly campaign
Quan Iy tin nhdn mau Import file cau hinh g&i tin nhan @ Chon file... X xoatitcd | @ Xudtdirliéu
Theo ddi tinh trang gt tin 9 \
nhan Thoi gian goi 16-07-14 10:56:04 B @ @ @

&8 Brandname - Bao cao Tin nhén dai nhét c6 0 ki tu ( )
Gai tin nhan

i BrandName:Br and Na m@g idnang L
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Tailiu medhs d nggitin nhda brand name FPT TELECOM

¢ Campaign: Campaigngi t i n Wheb #Bntihg thai hdb bao cao(L ~ u

y:Choc ntng=sodinygy d i n cGtheopdd hdg bao ¢ao, khdngr

dn h emgbei quota va ngay trong pmt o campaigin

£ Ch n File: Upload va import file d li" u mX vao campaign. Htr 1" nh dthg

file xIs, xIsx, csv.

a D liflu L« iHiMptdtliiucactinneh L« i mport_. v o cam
t re@én. L u ChichignthléndliMi L« i mport 'mgcloc campai g
n £ na Snwart $19).

¥ XéatHicl: Xéatdicfd liu L« i mport v o campaign.

I XuBid li'u: Xulid liucactinneh L« i mport v’ o campai g
§ Th igiang i: Thi g Hkch g iltin.

c. Import file m>u:
Trong giao din g i Smart SMS, chn céc thong tirBrandname va Campaign
trece Sau L- chi €kl adéapldadfietsxudhi n:

Thém sé dién thoai tur file Excel

Chon file Chon tép  Khodng coé tép nao duoc chon

Download file rrz:':u—@

i Filemxu: Cl i ¢ kWlvfile onXull
¢ Ch nfile: Ch nva upload file u 1&n h th ng. H, tr L' nh d-hg file: xls,
xIsx, csv

- Sau khi chn file s L in thdH, click vao natThém 'Wmport s L 'in thod van i
dungt file vao campaign.

* ok kK y:l—,\ u

-NA1  n KL ngsXL hMhtha itrong filelan  h_ n  XQud Kh&cB néis chia ih
raimport nhizu k n Gthyigianx!l T nhanh h_n.

- HE tr1 caclmh d ng sXL N thd i: 09xxX, 84XXX, 9XXX

-Trynghp k hi XUINgtheh vas file excel Bbimmt sX0 € [t u thi v n khéng
dn h emg toi viM goi tin nhon. NAu khach hang mXn hidh theX 0 € [t u thi c6 ti®
thmdun h 8 y (QL I o, VD: AIxXxXX

d. HGigi vag itin nhdo:

- Sau figh itacthéng tin bén trén, khach hangrehh i g Whim iDLy
g itin.

- Click G itin nhda LW/ hanh gi tin.
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Tailiu medhs d nggitin nhda brand name FPT TELECOM

. G, 1 SMS CHUC M, NG
SMSchicmnglachc ntingtgn chtm s-c¢c khi®egtinh"  ng m”~
nhdb, s L'inthdd, th igiangi ° k& 8T I trong file md.

1. Qu y nhlrinh g i SMSchicm. ng

Tao campaign

A4

Import file mau

Y

GUri tin nhan

2. C§c . dthechin:
a. TY campdgn:
Thchin t €hnitgbcampaign m cl.3

b. Truycdvaochc nt n$MSghdcm ng:
Vao menuwBrandnamei Tool/ G i SMSchicm ng

Eiﬂ FPT TELECOM

Trang chi /'  Brandname

@ Trang chii

R GUi SMS chic mung

¥ Brandname - Tool NV
@ Théng tin SMS

G SMS
Gui Smart SMS Brandname VUi 16na chon Brandname . C
GUri SMS chiic mirng

Campaign [Wui long chon] <_x—<:)

Quan Iy campaign

Quan Iy tin nhan mau Import file céu hinh géi tin nhan @ Chonfile... | ‘ A xoatitcd | @ Xudt dirliéu
Theo ddi tinh trang gui tin 6 \

Tin nhén dai nhét c6 0 ki tu @ O) ®

G@i tin nhan

nhan

B8 Brandname - Bao cao

i BrandName:Br and Na m@g idnang L

¢ Campaign: Campaigngi t i n Wheb #Bntihg thai hdb bao cao(L ~ u
y:Choc ntng=sodinyg d i n cGtheopdd hdg bao ¢ao, khdongr
dn h emgbei quota va ngay trong pmt o campaigin

£ Ch n File: Upload va import file d li" u mdX vao campaign. Htr 1" nh dthg
file xls, xIsx, csv.

Trangll



Tailiu medhs d nggitin nhda brand name FPT TELECOM

e D liflu L« iHMptdtliiucactinneh L« i mport_. v o cam
t re@én.( _ u ChchighthéndliMi L« i mport ‘mgcloc campai g

n £ rgag SMSchuc npng).

¥ Xoatblc[: X6atdc[d liu L« i mport v o campaign.

I Xubid li"u: XuHld lifucactinneh L« i mport v o campai g

c. Imports” L 'in thoU:
Trong giao din g i SMSchudc m ng, ch n cac théng tin Brandname va
Campaigrt rc€ Sau L - chi €k aSépldadfiet€xudhi n:

Thém sé dién thoai tur file Excel

Chon file Chon tép | Khong co tép nao duoc chon

Download file m :"su—®

i Filemxu: Cl i ¢ kWlvfile onXull
¢ Ch nfile: Ch nva upload file Mu 1&n h th ng. H tr L' nh dhg file: xls,
xIsx, csv

- Sau khi chn file s L'in thdd, click vao natThém L'Wmport $ L'in thdd t file
vao campaign.

* ok kK y:l—,\ u

-NAU n Kl i ngssXL Wh the i trong filelon  h . n Xqu@ Kh&cb nés chia h
raimport nhzu k n ©thyigianxsl T nhanh h_ n.

- HE tr1 caclmh d ng sXL i thd i: 09xxX, 84XXX, 9XXX

-Trynghp k hi XWLuEthah vas file excel Bblmmt sX0 € [t u thi v n khdng
dn h emg i viM goi tin nhan. NAu khach hang mxn hilvh thisX0 € Lt u thi c6 ti®
thém@dun h 8 y (9 I o, VD: @Ixxxx

d. G itinnhdo:
- Sau {fh itac thong tin bén trémlick G i tin nhda LWi/J hanh gi tin.
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.mgd s d ng g itin nhda brand name

FPT TELECOM

V. BAO CAO

1. Trac utin nhda:

Tra ¢ u, tim ki, theo ddi tinh tihg g i tin nhda.

C § c, chhe hin:

Truy cdp menu:Brandname’i Bao cad Tra c_ u tin nhda
Ch ncacthongtinfintracu ,

Al Trang cha
@ DashBoard

¥ Brandname - Tool

BB Brandname - Bio cdo v

Tra ciru tin nhdn

Bao cao san luong theo

ngay

Bao cao san luong theo

campaign

Bao cdo sdn lwong ngoai

campaign

Bao cao campaign theo

thang

sau

Tra clru tin nhan brandname

B Bdloc

Téng dai tin nhan

v/ Mobifone « Vinaphone

W Viettel / Beeline ' Sfone

v Vietnam mobile
Trang thai
[Tat cd]
Brandname
(A
Campaign
“hon campaign]

S6 dién thoai

Tir ngay

72016 @@
Bén ngay

712016 £8)
Loai tin nhan

[Tét cd]

Export Excel

v

Két qua bao céo

L-u Vikemk@du. t r a c
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Tailiu medhs d nggitin nhda brand name FPT TELECOM

2. Baocdo §n "Inggheo ngay
Béo cdo Bn  * Ihg&in nhah theo tng ngay.

C § c. chhe hin:

- Truy ap menuBrandnamei B&o cad Bao céo §n Ing&heo ngay
- Chncacthongtinfntracu, sau L -u Vikémkgdd.tr a c
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